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SYLVANIA SCHOOLS 
PARENT ASSISTANT MODULE (PAM) 

 
 Here is a step by step guide through the Parent Assistant Module (PAM). PAM is a 
feature of our new student software package that gives parents access to student educational 
information.  
 
PAM interacts with the Teacher Assistant Module (TAM.) Teachers use the TAM grade book to 
record ǎǘǳŘŜƴǘΩǎ ŎƭŀǎǎǊƻƻƳ data.  
 
Using your PAM account on a regular basis will be an invaluable tool to guide your student 
through his or her educational experience. Working closely with teachers and understanding 
the information will be essential ǘƻ ǘƘƛǎ ǇǊƻƎǊŀƳΩǎ ǎǳŎŎŜǎǎΦ 
 
Sylvania Schools has developed guidelines for the recording of assignment data. Please keep in 
mind that each class and each teacher varies in assignment type and grading practices. 
Flexibility and communication will be crucial as we begin using this new educational tool.  

 

Grading Guidelines 
 

The Parent Assistant Module (PAM) is an invaluable educational tool that provides an 
opportunity for increased communication between home and school and between parent and 
student. With this new feature, parents have the ability to access academic progress in each 
class throughout the school year through a secure, internet-based system. In order to maximize 
the effectiveness of this resource the Sylvania Schools has developed grading guidelines that 
enable teachers to maintain high quality grading practices and give parents a timeline for 
accessing student grade information on-line. 
 
As parents and teachers begin working with student information in PAM, the following 
guidelines will provide a grading timeline for grades 6-12. Assignments vary in length, difficulty, 
and expectations; therefore, grading timelines may also vary. Many teachers communicate 
details about their grading practices in an introduction letter, syllabus, or on their classroom 
website. These resources will continue as well as District guideline to inform parents of grading 
practices. 
 

Posting of Grades 
 

 
Average Assignments: Average assignments are defined but not limited to homework, tests, 
daily work, quizzes, small group assignments, in-class assignments, etc. The maximum time 
allowed for the grading of average assignments is fourteen calendar days from the due date.   
 
Large Assignments: Teachers will communicate the grading timeline for large assignments 
using the Parent Tips section of the module and their class websites. Large assignments are 
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defined but not limited to research papers, extensive essays and written work, large projects, 
etc. The maximum tƛƳŜ ŀƭƭƻǿŜŘ ŦƻǊ ǘƘŜ ǇƻǎǘƛƴƎ ƻŦ άƭŀǊƎŜ ŀǎǎƛƎƴƳŜƴǘǎέ ƛǎ ŦƻǳǊ ǿŜŜƪǎ ŦǊƻƳ ǘƘŜ 
due date.  
 
Posting 
Teachers will post all graded assignments by 4:00 p.m. every Monday. 
 
Missing grades for large assignments will be posted within four days of the due date. 
 
The Parent Assistant Module (PAM) will be an integral instrument of communication between 
the parents and teachers of Sylvania Schools. Working together, we will implement this vibrant 
new communication tool and continue to be a School of Excellence! Thank you for your 
participation in this exciting, new communication opportunity. 
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Logging in to your PAM account 
 

1. Open your web browser to http://www.sylvania.k12.oh.us/PAM/ and click on the PAM 
Login link. 

 
2. Enter your username and password when this box appears. It is case sensitive. Then, 

click Login. User Names and passwords were distributed in a parent letter dated Sept. 
14, 2009 

.  
 

General Information Menu 
 

 
 
 Using the General Information menu, you can change your password, update student 
demographics or update emergency contacts. The information you submit for updates will be 
reviewed and activated by school personnel. If the school has any questions, you will be 
contacted for verification. 
 

3. Hover on the General Info menu. Click Change Password to define a new password for 
your account. Click Demographics to change personal information for your student or 
click Emergency Contacts to update those fields.  

 
4. !ŦǘŜǊ ȅƻǳΩǾŜ Ŝƴtered the updated information, click the Submit Change Request button 

at the bottom of the page. You will see this message informing you that school 
personnel will review the information. 

 
 

This is at the bottom of the page. Click 

this button to submit changes. 

Click this button if you want 

to change your password. 

http://www.sylvania.k12.oh.us/PAM/
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5. This message verifies that you have submitted your change. 

 
 
 

Current Activity Menu 
 

Reports on Attendance, Fees, and Incidents (Discipline) 
 

1. Hover on the Current Activity menu and click the information you desire. As always, click 
on the Details button for more information. You will need to use the Display button to 
refresh the screen with new information. 

 
 
 
Here are some sample reports 

Use the Display button for 

refreshing the screen. 
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Attendance 

 
Fees 

 
 

Incidents (Discipline) 

 
 
 

Student Name 

Student Name 

Student Name 
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Academic Progress Menu 

 

 
Checking Grades / Progress 

 
1. After logging in, you will see the Current Progress screen as the Parent Assistant Module 

(PAM) start screen. This first screen shows the studentΩs Current Progress. Click on the 
Details button to view grades on individual assignments. This is also where you can 
access all the information contained in your PAM account. 

 

 
 
 
 
 
 
 

The Current Average is 

your studentôs current 

grade for this class.  

Student Name 

Click on the Details 

button to get more 

information on the 

individual assignments 

for the class. 
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2. This is a detail reŎƻǊŘ ŦƻǊ ƻƴŜ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎǳōƧŜŎǘǎΦ bƻǘƛŎŜ ǘƘŀǘ ǘƘŜǊŜ ƛǎ a vertical 

scroll bar to use to move up and down in the assignment list. You can click on the Details 
button on this page to get specific information about that one particular assignment. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

Choose the current Reporting Term and click 

Display. 

Click the Details button to get 

information on a particular 

assignment. This is where teachers 

will give you a tip about the 

assignment and any comments 

regarding your studentôs 

performance on the assignment. 

Donôt forget to check the 

assignment type column. Itôs very 

helpful to know what kind of 

assignment the students were 

given 
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In order to get the grade details for your student, you may need to click the Reporting 
Period drop down box and select the desired grading period. Please note: Teachers never 
enter assignment details for an Interim grading period. You will need to choose one of the 
Quarter grades, as shown in the example below. REMEMBER to click DISPLAY ŀŦǘŜǊ ȅƻǳΩǾŜ 
chosen the quarter! Display refreshes the screen. 

 

 
 

 
 
 
 
 
 
 
 
 

3. This is the teacher comments and tips window. Click the Return button to exit off this 
screen.

From the Current Progress Detail 

button, you will choose the 

Reporting Term. The reporting 

term should be a Quarter 

Grade.. 

After selecting the term, click 

Display. 
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Getting Homework Assignments 

 

 
 
1. Let your mouse hover on the Academic Progress menu and click Assignments. 

 
2. You will automatically get of list of assignments for a two-week period. You can change 

the assignment date range if you choose. You can also order the assignments by course 
or due date. You may also click the Details button for more information on the 
assignment. Click Display to refresh the screen. 

 

Student Name 


